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Chafee Coordinator’s Guide 

The Chafee Coordinator’s Guide contains essential program information about the 
California Chafee Grant for Foster Youth and introduces users to the California Student 
Aid Commission’s (Commission) system application, WebGrants. This guide is intended 
to serve as a resource manual for postsecondary institutions that administer the Chafee 
Grant program for students. 

Program Overview 
The Commission administers the Chafee Grant through an interagency partnership 
with the California Department of Social Services (CDSS). This program, funded by a 
combination of federal grants and state funds, is subject to annual availability of funds. 

The Chafee program is designed for students who are current or former foster youth. 
Students may qualify for a maximum award of $5,000 per year for college or career 
and technical training, not to exceed the cost of attendance at the school in which 
they are enrolled. In accordance with California Education Code 69519, a student’s 
receipt of a Chafee grant award shall not exceed five years (whether or not consecutive). 

Chafee grants can be used at any California postsecondary institution, or out-of-state 
college that participates in the federal Pell Grant program. The final award amount is 
based on 1) the cost of attendance (COA), 2) at least half-time enrollment status, 3) 
Satisfactory Academic Progress (SAP), and 4) financial need. Chafee grants may be 
used to help pay for child care, transportation and rent while students are in school. 

To be eligible for a Chafee Grant, a current or former foster youth must not reach 
their 26th birthday as of July 1 of the academic year awarded. Additionally, the court 
must have established state dependency for the student between the ages of 16 and 
18. Kin-Gap youth, adopted youth, guardian placements, and voluntary placements
are not eligible for Chafee, unless court dependence was established, at any time,
between the ages of 16 and 18. A youth who was placed in out-of-home care by a
tribe or tribal organization between the ages of 16-18 may also be eligible for the
grant. The California Department of Social Services (CDSS) will verify students’ foster
youth eligibility status. Students who have received a Chafee award may be
renewed through their 26th birthday.

Institution Requirements 
Pursuant to Assembly Bill 2506, commencing with the 2017-18 award year, qualifying 
intuitions that wish to participate in the Chafee Grant must meet the following 
requirements: 

• Be a Title IV Pell Grant-eligible institution
• Have greater than 30 percent overall graduation rate
• Have less than 15.5 percent three-year cohort loan default rate

Institutions that meet these requirements and wish to obtain access to the 
Commission’s online grant delivery system, WebGrants, may request access. 
Instructions for requesting WebGrants access are found in the WebGrants Access 
section of this guide. 
SB 150 went into effect on January 1, 2020 and allows students to receive Chafee 
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grants for up to two years before becoming ineligible due to not making Satisfactory 
Academic Progress (SAP). Colleges are responsible for implementing this provision by 
adapting their SAP policies accordingly. In addition, SB 150 requires that: 

• California Community College (CCC) and California State University (CSU)
institutions must provide (and University of California (UC) institutions are
requested to provide) all recipients, upon release of the first payment, with
information regarding available support services on campus and the process
for completing an educational plan.

• After one year of not meeting SAP, students must meet with an appropriate
staff member to develop a plan for improving academic progress or update an
existing plan in order to receive Chafee funds.

• Returning students who have been disenrolled for at least one term regain
eligibility for the Chafee grant.

• Campuses must offer a specific appeal process for students who have lost the
Chafee grant due to not making SAP.

Participant Requirements 
Applicants must have all of the following documents completed in order to be 
considered for a Chafee award: 

1. Students must complete and file a Free Application for Federal Student Aid
(FAFSA), or if applicable, a California Dream Act Application (CADAA) each year.

a. Students may submit a FAFSA online at https://fafsa.ed.gov/. For the
Commission to receive the Institutional Student Information Records
(ISIR) for students, a student must list a California school, even if they are
not attending.

b. Undocumented students who meet AB 540 requirements may submit a
CADAA online at https://dream.csac.ca.gov/. The Commission will assign
a CSAC ID and a Dream Act ID. For the Commission to receive the
California Institutional Student Information Records (Cal-ISIR) for
students, a student must list a California school, even if they are not
attending.

c. Undocumented students who do not meet AB 540 requirements will
need to file a paper FAFSA. The FAFSA must be completed annually for
students to receive consideration for the Chafee Grant each academic
year.

2. Students must complete the California Chafee Grant for Foster Youth
application. This is a one-time requirement. Students may submit a Chafee
application at: https://mygrantinfo.csac.ca.gov/fosteryouthapplication

3. CDSS must confirm foster youth eligibility. In most cases, CDSS provides this
verification electronically. However, students not identified as eligible through
the monthly electronic reporting process must complete a Foster Care
Eligibility form. The form must be certified by a social worker, Independent
Living Program (ILP) coordinator, or juvenile probation worker. This is a one-
time requirement. This form is located on the CSAC Chafee website. Once CDSS
verifies foster care eligibility, WebGrants and WebGrant4Students are updated.

3 

https://fafsa.ed.gov/
https://dream.csac.ca.gov/
https://mygrantinfo.csac.ca.gov/fosteryouthapplication
https://www.csac.ca.gov/sites/main/files/file-attachments/chafee_fostercareeligibilityform.pdf


 
 
 
 
 
 

 

 
 
 
 
 
 

Chafee Coordinator’s Guide 

Students ARE NOT required to: 

• Have a Social Security Number
• Meet selective service requirements
• Be clear of loan default or grant over award
• Meet the Ability-to-Benefit requirement
• Be a California resident
• Attend a California school

Eligibility Criteria – Students Must: 
• Be a current or former foster youth with court dependence established, at any

time, between the ages of 16 and 18
• Not have reached their 26th birthday as of July 1 of the award year
• Have documented financial need
• Enroll in a school that participates in the Pell Grant program
• Be enrolled at least half-time
• Enroll in a program of at least one academic year in length
• Maintain SAP (based on school SAP policy)

Chafee funds can be used at colleges outside of California provided that the foster 
youth placement was established in California.  Out-of-state residents who attend 
college in California may also be eligible for Chafee. 

Priority Selection Criteria 
Applications are sorted by the application submission date, and preliminary awards are 
offered based on the following priority selection criteria: 

1. *Paid renewal students who have not reached their 26th birthday as of July 1st of
the award year

2. New and **non-paid renewal students who will be 26 years old as of July 1st of
the award year

3. New and non-paid renewal students who have dependents
4. New and non-paid renewal students who have an unmet need of $5,000 or

more
5. New and non-paid renewal students who have an unmet need of less than

$5,000
* Students who have received a Chafee payment
** Students who have not received a Chafee payment

Once all the requirements are fulfilled, award notifications are sent to Chafee 
recipients who have been preliminarily awarded. Returned funds will be recycled to 
other students in accordance with the priority selection criteria on a weekly basis 
throughout the academic year. 

WebGrants Access 
Institutions must certify student eligibility and request payments per term online via 
the Payment Roster, using the Commission’s online portal, WebGrants. To access this 
portal, institutions must have an active WebGrants account. 
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Existing WebGrants Institutions 
Institutions that wish to add a new WebGrants user must contact their campus 
WebGrants System Administrator (SA). The SA can authorize new users. 

New Chafee Eligible Institutions 
Schools that meet the Institutional Requirements to administer the Chafee Grant and 
wish to gain WebGrants access must request WebGrants User Access Request forms. 

To request WebGrants User Access Request forms, email chafee@csac.ca.gov with 
the following information: 

• Institution name 
• Federal OPE ID 
• Your name, title, email address, and phone number 

Once approved by CSAC, a System Administrator at your institution will be assigned 
to administer Chafee. 

WebGrants Screens and Functions Overview 

Institutions that have been granted WebGrants access will have access to the 
following WebGrants screens: 

Student Application Status 
• View student demographics 
• View current school of attendance 
• View account status and payment history: name of certifying official and date 

certified 

Student Lookup 
• Search for student records by full or partial name; date of birth (DOB); or by 

partial name and email address 

Institution Reconciliation 
• Report disbursed and returned check warrants 
• Display content in various formats 

Payment Roster 
• Verify unmet need 
• Certify student eligibility 
• Request payments by term 

Data Transfer 
• Access institution Chafee reports 

5 

mailto:chafee@csac.ca.gov


CALIFORNIA 
STUDENT AID 
COMMISSION 

Contact Us 

FOR STUDENTS • FOR SCHOOLS & COUNSELORS • OUTREACH • REPORTS & PUBLICATIONS • NEWS & EVENTS • ABOUT • (}fL, 

Login 

After a successful sign in, we use a cookie in your 

browser to track your session. You can refer our 

Cookie Policy for more details. 

By signing in, you agree to our Privacy Policy 

Chafee Coordinator’s Guide 

WebGrants Chafee Grant Menu 

Login to WebGrants at https://webgrants.csac.ca.gov/common/logon.aspx 
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After logging into your WebGrants account, look for the “Chafee” menu on the right 
side of the screen. 

Student Application Status 
The “Student Application Status” screen displays demographic data and Chafee 
program details in a view-only format. Students’ demographic information, 
application status, and award status are displayed. 

• Chafee program and student information are displayed. 
• Processed documents and awards reflect “completed” with a green check. 
• Missing requirements are displayed with a blank check box. These items 

normally indicate that action is required by the student or institution; or they 
provide additional information in pop up boxes about award status when 
hovered over with a computer mouse. 

o Students may view their application and award information and 
find forms by logging into WebGrants4Students: 
https://mygrantinfo.csac.ca.gov/logon.asp. 

• Correspondence and comments appear on the lower portion of the screen. 
• Each time a school change is reported, the new school must re-certify 

eligibility. 
• After the award cycle has run, a student’s award will be in one of four statuses: 

o Eligible - Not Awarded: Not awarded based on priority ranking; may still 
be awarded as returned funds are recycled in future pay cycles. 

o Preliminary Award Offered: School Eligibility Certification required. 
o Chafee Awarded: College verified eligibility; checks will be mailed to 

student, in care of the school. 
o Not Awarded - Ineligible: School certified student as ineligible on 

WebGrants Payment Roster. 
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Institution Reconciliation 
Institutions use this screen to reconcile payments after disbursing or returning 
checks. Schools may use different search filters using the drop-down box in order to 
query data in different report formats. 

All results matching the search criteria used will be displayed in a list which links to 
specific student/payment detail when clicked. Click student name from list to display 
reconciliation detail. 

Colleges use three columns to report disbursed and returned checks: 

1. Disbursed checks: Use “Date School Pd Stdt (mm/dd/yyyy)” to report the date
payment was disbursed to the student.

2. Returned checks:
a. Use “School Return Amount” to report the amount being returned.
b. Use “School Return Date (mm/dd/yyyy)” to report the date the check

was returned to CSAC.

12 



All Payments for 

Nome 

008 

Total no of ,ecords: 8 

~· 10 FY/AV 

Awarding Process 

Pmt 

Amt Term 

a 11m 

Schedule 

, ..... 
Date 

CSAC IO 

warrant 
Numbef 

Otite School Pd 
Stdt 

I .. m,2021 

09/28/2021 

,s closed for update 

School 

Retwn 

Amount Date 

Page jBof 

R, 

C. 

0 

I MM/00/YYYY I [ 

Student's oomp!eted op;,lication:; ,:;ire soned by opp'ication da~ , .::i 10 «,ve.rds are ottered bc.5e-:I on the iollowing priorify $e ection criteria.: 

1. ""' P-J:d renewal studcr ~ -.•,ho have not re-ached their 20~' b rthday JS of July 1" of the award )'Car. 

2➔ NG',v and "**non paid ren~wal stud;rtsvmo viill b.;r.25 y-a:ars old as c,f .Ju11 r · of thQ award y; .ar 
3. New and r.on-pa d re-ne'/iDI :;tud~nts who h,::l\'e depenCents 
•1 Nfl',\l llM r.on l").a ii r~nAwa1 :.t11<1An~ wno M VA ;;n 11r,1;r;::;r nAA<'I n1 :;.'l,(JUU nr morA 

5. New ancl r.on-p,a d re:ncw:;I stud(.:~ who have an unmet nood of le;;~ th3n $5.001 

8tudcn~ ·.vho have rcc-ci','cd ,:, C 1,:Jcc p3·yrmcnt. 

Uw n ~E:'l~d 1011 l•:.n UII U•tlt.ut.l. ::>IJtJe11ls Ul t! ::> tn l t:tlVllltml 11ollh;;:.1~u 11::; lor ~d!..:h ll::11111. 

Chafee Coordinator’s Guide 

When to Work Your Payment Roster 
Our system updates every Monday night, which means new students are awarded 
weekly based on our priority selection criteria. 

To maximize funding, you must certify both eligible and ineligible students. You 
must certify eligibility and request payments (if eligible) each term. A good habit is to 
review your payment roster on a weekly basis, after Monday night. Any award that is 
not certified after 30 days of the offer date will be recycled to the next student on our 
waiting list. 
If a student has been marked ineligible and becomes eligible for the grant again, 
please follow the steps below to place them back into consideration. 

1. Log into WebGrants.
2. Got to the Payment Roster.
3. Search for the student using their SSN or CSAC ID.
4. Unclick the ineligible reason.
5. Select the term(s) they are now attending and click ‘Save’.

This change will take effect over the weekend and place the student back into 
consideration the following week. 

13 



 

 

 
 
 
 

CAL GRANT 

File Upload 

Report Download 

Data Transfer 

Non-SSNGPA 
Foster Youth Verification 

SdlOOl 10 00127300 

1 

Roport ChafeoStatl.S P.o$tor8) School 

• 
sl 
MCS 

File Upload 

Report Download 
Student Award summary 

Student Award Payment History 
Student Enrollment Data 

MCS Display Roster 

Acad 'fear 2021 . 2022 v Month All 

H>me ), ca1 Grant > 0at1 Transfe-r ,. Report Download 

Report Download 

SAN DIEGO CITY COLLEGE 

2:'-0EC-10~1 Chafee SUtu3 R,,sm By School 

a 
~ 

CHAFEE 

Student Application Status 

Institution Demographics 

Retum or Hold Checks 

Student Lookup 

Withdraw Student 

SSNChange 
PseudoSSN 

Chaf ee CSAC Application 
ln5titution Reconciliation 

Chafee Program Checkbook 

Payment Roster 

Q Open Page lnslrudions 

DEC 

Chafee Coordinator’s Guide 

Data Transfer 

The “Data Transfer” screen allows schools to view weekly Chafee reports. 

From the landing page, select Cal Grant > Data Transfer > Report Download: 
• Select Academic Year.  Then, select desired report type or “All” to view all 

reports. 
• “Chafee Status Roster by School”: Generated weekly and displays students’ 

completion status of the following Chafee components with Yes (Y) or No (N) 
indicators: 

o APP: Chafee application 
o CDSS: California Department of Social Services Foster care eligibility 
o FAFSA/CADAA: FAFSA or CADAA completion 
o Totals for students who are “Enrolled,” “Not Enrolled,” “Not Maint. Satisf. 

Acad. Progress,” etc. appear at bottom of report. This data is extracted 
from the Payment Roster 

When report list is populated, select “Download File” icon to download and save the 
report. 
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CALIFORNIA STUDENT AID C0"1MISSION 
CHAFEE STATUS ROSTER BY SCHOOL 
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Pl•••• make every effort to check the WebGrants 01t1 Transfer Report Download 
Screen for your updated Chafe• Status Rosters every Tuesday. 
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SSN C5AC ID NAME DOS APP COSS FAFSA FNAR Awded . . . . .. . . . . ......... ....................... . ......... 
000000123 106XXXXXX DARLING, WENDY 86•JUL•92 y y V V N 
000012345 103XXXXXX PAN, PETER 27-JUL-94 y y V V N 

Count of Students Enrolled : 156 
count of Students Not Encolled 2 • Count of Students Not Encolled At Least Half Ti,ne : 8 
Count of Students Not Maint. Satisf. Acad. Progress 7 
Count of Student s with ?incomplete , in . Aid Package : 8 
Count of Students Graduated or Completed Training : 8 

Total Count for this School Code 165 
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Screenshot of “Chafee Status Roster by School” : 
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Awarding and Disbursing Funds 

Awarding Process 
• Subject to state and federal policy and funding.
• All awards are subject to priority selection criteria and offers are made based on

availability of funds.
• Awards and payments are processed weekly, generally on Monday evenings.
• Initial awards are offered in early fall term.
• Additional awards are offered year round, based on available funding.
• CSAC may send preliminary award notification to students prior to final

budget.
• Awards are allocated for the full academic year unless funds are returned by the

school or a school change is processed.
• Total annual award amount is divided and paid out by the number of academic

terms reported by the institution.
• Award notification is sent to the student.
• Terms of enrollment for award are noted in the Correspondence section on the

Student Application Status screen.
• Award status is updated to “Y” on the institution’s “Chafee Status Roster by

School Report."
fine 
Payment Process 

• After a student’s eligibility is confirmed and payment is requested, the
following payment details will be displayed on the Student Application Status:
payment amount award date, process date, and warrant number.

• Per-term award amount is calculated based on the annual award amount.
Payments are split into the number of academic terms reported by the
institution.

• Check warrants are sent to the student, in care of (c/o) the institution.
• Payment date on check reflects the date the payment was issued by the State

Controller’s Office (SCO); checks are valid for one year from that date.

Disbursements 
Schools are required to disburse payments in accordance with their institution’s 
disbursement policies. Once check is disbursed, please report on the Institution 
Reconciliation screen. 

If the student is found ineligible for payment after the payment was requested by 
the institution, please note the following: 

• Institutions are required to return checks to CSAC within 30 business days of
receipt.

• Institutions must indicate the reason for check return on remittance form.
• Institutions must also return checks for students that they are unable to locate

for disbursement.
• Institutions must not deface returned checks (DO NOT WRITE VOID ON THE

CHECK).
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• Checks that are returned will be recycled to make additional awards.
• Schools report check return date and amount on Institution Reconciliation in

WebGrants.
• CSAC notifies students of returned checks.

Lost or Missing Chafee Checks 
• Please notify the Commission immediately via email.
• Report the CSAC ID, student name, approximate date the check was lost, stolen

or misplaced, and the pertinent circumstances.
• Due to the on-going COVID-19 pandemic, the Commission will send a “Request for

Duplicate Controller’sWarrant/Stop Payment” form. The form must be reviewed
by the institution and then sent back to the Commission to be forwarded to
the SCO via email.

• Processing time for checks to be reissued is approximately 10 to 12 weeks.

Withdrawn Record 
When students are withdrawn, comments are placed on the Student Application 
Status screen. Students are placed in a withdrawn status when: 

• Schools do not certify student eligibility within established timeframe.
• Student does not meet foster care eligibility.

Chafee Program Resources 
Chafee Correspondence 

Below is a list of correspondence that is sent to students: 
• Preliminary Award Letters
• Renewal Letters
• Missing Information Letters
• Age Out Letters
• Periodic reminders of next steps (missing Chafee application, missing

FAFSA/CADAA, or CDSS verification)

Chafee Resources for Schools 
Visit CSAC’s website for the Chafee program information at: 
https://chafee.csac.ca.gov/ 

In addition, many valuable training tools and documents designed for colleges, such 
as webinars and the Chafee Coordinator’s Guide, are available for viewing and for 
download at: http://www.csac.ca.gov/ > Schools & Counselors > College Staff > 
California Chafee Grant Program 

School staff can also sign up to receive Grant Operations Memos (GOM) and Grant 
Special Alerts (GSA) about the Chafee and Cal Grants by subscribing to the CSAC 
Listserv, located at the bottom of the CSAC home page under ‘Commission 
Resources’ http://www.csac.ca.gov/. 
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Schools may contact the Chafee team by phone or email: 
• Phone: 1-888-294-0153, Option 3
• Email: chafee@csac.ca.gov

For Technical Support or Password issues, contact the CSAC IT Service Desk: 
• Phone: 1-888-294-0153, Option 2
• Email: csacitservicedesk@csac.ca.gov

Chafee Resources for Students 
Students can look up general Chafee program information and eligibility 
requirements online: https://www.chafee.csac.ca.gov/. 

WebGrants4Students portal at https://mygrantinfo.csac.ca.gov/ 
• Monitor application and award status
• Update address, phone number, and email address
• Change school of attendance

Students may contact Student Support by phone or email: 
• Phone: 1-888-224-7268, Option 3
• Email: studentsupport@csac.ca.gov
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